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WELLIBA 

COOKIE POLICY 

DIGITAL DASHBOARD SYSTEM 
 

1 September 2025 

Introduction 

This policy (the “Cookie Policy”) describes how Welliba uses technologies such as cookies, pixels or similar 

technologies (hereinafter collectively referred to as “cookies”) to collect information about you or your actions 

when you access and use Welliba’s digital dashboard systems hereinafter called (the “Welliba Technology”). 

Our primary goals in collecting information are to provide and improve our Welliba Technology, to administer your 

use of the Welliba Technology, to enable you to enjoy and easily navigate our Welliba Technology. 

Summary of this Cookie Policy 

When you access our Welliba Technology, the cookie layer will be displayed on the website in the Welliba 
Dashboard where you will be asked to give your consent to the use of certain cookies. We will only fix mandatory 
cookies on the web browser of your PC, tablet, telephone or other internet-connected device (each a “Device”). 
These cookies are technically necessary for the operation and function of the Welliba Technology and do not 
require your prior consent. For all other cookies as described below such as preference and analytical cookies 
these will only be set on your Device or access information that is stored on your Device with your prior consent 
to do so (see below “Types of Cookies”). If you choose to give consent to these cookies, you can change your 
consent preferences or withdraw your consent at any time by adjusting the cookie settings in our cookies layer.  
 

What is a Cookie?  

Cookies are small text files that are placed on your Device and stored among the user profile information of your 

web browser when you access our Welliba Technology. They allow our website to remember your preferences or 

actions until they are deleted or expire.  

We may use session cookies, persistent cookies, and “Web Beacons,” (sometimes known as “tracking pixels” or 

“clear gifs”) which are small files placed on webpages that help us understand how you interact with a webpage 

and help us serve cookies. Cookies are placed on your Device and are set by our web server and the web 

servers of third parties that provide services we may use with our Welliba Technology. Cookies can be read, 

updated or deleted by those same servers, each time you visit our Welliba Technology, depending on the type of 

cookie it is. 

Cookies can be stored for various lengths of time on your Device. Cookies which are only related to a single 

session (a single visit to our Welliba Technology) are deleted automatically when you close your web browser – 

these are typically considered as necessary for us to deliver the Welliba Technology       to you and are typically 

referred to as session cookies. 

Other cookies (such as tracking cookies or authentication cookies) are often saved for an extended period which 

can vary from days to years and are typically referred to as persistent cookies. 

First party cookies are set by our website domain when you access our Welliba Technology directly. Third party 

cookies are set by a domain other than our Welliba Services. Third party cookies are covered by the third parties’ 

cookie policies. Please read their policies carefully. 

Why do we use Cookies? 

Our Welliba Services uses cookies for a number of reasons which include: 

• To indicate that you have accessed the Welliba Technology.  

• To tell us how and when you interact with our Welliba Technology.  

• To monitor analytics, such as aggregate usage and web traffic routing on our Welliba Technology.  

• To customise and improve our Welliba Technology. 
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Types of Cookies 

We use cookies for a variety of purposes: 

A. Mandatory Cookies:  

These cookies are technically necessary for the Welliba Technology to function and cannot be switched 

off in our systems. They are usually only set in response to actions made by you which amount to a 

request for services, such as setting your privacy preferences, logging in or filling in forms. For this 

reason, we do not require your prior consent to place such cookies on your Device. You can set your 

browser to block or alert you about these cookies, but if you do, certain parts of the site may not function 

properly. These are first party cookies. 

 

B. Preferences Cookies:  

These cookies are non-necessary. Such cookies enable the Welliba Technology to provide enhanced 

functionality and personalisation. They may be set by us. If you do not allow these cookies, then some or 

all of these enhanced services may not function properly. These are first party cookies. 

 

C. Analytics Cookies:  

These cookies are set by our analytics providers and allow us to record certain information about you or 

your actions, such as the pages you visit when you use the Welliba Technology  and how many times you 

visit our Welliba Technology. Furthermore, when you connect to our analytics provider (such as DataDog) 

in order for them to set the cookie – they may also collect other information about you such as your 

geographical location; your IP address; what type of device you are using and various information about 

the Device.  

 

What Cookies do we use?  

Please see below for a table of the different types of cookies that we may use. 

 

Mandatory Cookies 

Cookie Name   Duration Purpose 

Cookie_consent One year Manage cookie settings 

token No expiration 
Identifies the user for the purpose of 

authentication and authenticates the user 

refresh token No expiration 
Generates a new token when the token has 

expired 

Expiration_date No expiration   To know when the cookie expires 

cookieSettings 6 months Saves the settings for the cookie preference 

 

 

Preference Cookies Purpose 

Cookie Name Duration Purpose 

|18nextLng Session  Saves the settings of the selected language 

 

 

 



 

 

 

Classification: Public © Thomas International 2025 UNCONTROLLED IF PRINTED S57_Welliba Cookie Policy_Digital Dashboard V1 
1 September 2025  EXTERNAL USE Page 3 of 4 

Analytical Cookies 

Cookie Name Duration Purpose 

_dd_s  15 mins 

Cookie used to group all events generated 

from a unique user session across multiple 

pages. It contains the current session ID, 

whether the session is excluded due to 

sampling, and the expiration date of the 

sessions. The cookie is extended for an 

extra 15 minutes every time the user 

interacts with the website, up to the 

maximum user session duration (4 hours). 

 

Controlling Cookies: managing, disabling and withdrawing consent 

Controlling your cookies can be done in two ways. 

First: Customer Management Tool.  

When you access and use the Welliba Technology you are presented with a pop up and sliders in order to 

manage your cookie preferences and consents. This Customer Management Tool can be used by you at any 

time to customise your cookie preferences and consents. You can withdraw consent at any time except that 

Mandatory cookies cannot be disabled. 

You can update your cookie preferences and consents at any time by clicking on the link “Cookie 

Settings” at the bottom of the website page. Please note that if you disable cookies, however, some of the 

features of our Welliba Services may not function properly.  

Second: Device and Browser Settings 

There are also other tools that allow you to choose how cookies are used throughout the web ecosystem based 

on the browser and device you are using. You may use your browser or device settings to clear or decline 

cookies. 

Mobile device settings 

• Check your mobile device for settings that control ads based on your interactions with the applications 

on your device. For example, on your iOS device, disable the “Allow Apps to Request to Track” setting, 

and on your Android device, enable the “Opt out of Ads Personalisation” setting. 

Browser settings 

You can change your preferences by changing the settings in your browser. Your browser will allow you to: 

• See what cookies or other similar technologies have been placed on your Device; 

• Block cookies (but not all) or similar technologies; 

• Clear cookies or similar technologies from your browser. 

Deleting cookies or similar technologies means that any preference settings you have made by using the Welliba 

Technology will be lost and the functionality of the Welliba Technology will be impaired. We cannot guarantee 

that your experience on our Welliba Technology will be as good as it could otherwise be. 

If you want to change your settings at any time (for example, if you accept all cookies, but later decide you do not 

want a certain type of cookie) you’ll need to use your browser settings to remove any first party (where 

applicable) and/or third-party cookies or similar technologies placed on your previous visit. 

For more information on how to manage your preference settings on the most popular browsers, please see 

below links to some of these browsers: 

Google Chrome 

https://support.google.com/chrome/answer/95647?hl=en  

Internet Explorer 

https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies  

https://support.google.com/chrome/answer/95647?hl=en
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
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Firefox 

https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer  

 

Safari 

https://support.apple.com/en-au/guide/safari/sfri11471/  

 

Changes to this Cookie Policy 

We will review this policy regularly and may update it from time to time at our sole discretion to reflect changes in 

technology or legislation that impacts on the way we use cookies. All updates to this policy will be posted on this 

page. You should check this cookie page from time to time to ensure you are fully aware of our latest policy. 

Complaints or Queries 

Any complaints or queries relating to this Cookie Policy should be addressed to: privacy@welliba.com.  All 

requests will be dealt with promptly. 

 

________________________________________________________________________ 
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